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The Service Companies In-Brief Newsletter

Team, 

As you have heard since I joined the company, we have an exciting future ahead of us, one 
marked with significant growth. Since July we have been implementing new strategies, 
welcomed new leaders, and launched new service lines that will support this future growth 
and establish The Service Companies as the nation’s premier provider of outsourced solutions.

This In-Brief issue, my first one, shows some of these changes that have taken place. You will 
get to meet our newest leadership team appointments and promotions, learn more about our 
new Engineering Services division, and get to see what our teams have been up to across the 
nation. This issue also includes some information about some of the opportunities each of 

you has by being a part of our team, including opportunities to get involved with Clean The World, grow your career 
with our Emerging Leaders and Acrobat Academy programs, be recognized through our President’s Awards, or receive 
a scholarship toward your or your child’s education.

We are off to a great start for the year. Acrobat Outsourcing is coming off of their most successful year to date having 
staffed 1.6 million hours and opened two new offices. We expect this success and growth to continue this year with 
Marc Caplan at the helm. JRS International is having one of its best years yet as well after cleaning 120,000 chandeliers 
in 2018. Our Managed Services and Engineering Services teams have had a strong first quarter as we prepare for the 
summer season, which is historically our busiest. 

As we enter May, I want to thank you for your support. I believe we have a very successful year ahead and your 
continued dedication, leadership and hard work will be crucial to us achieving this.

I look forward to speaking with you at your property soon! 

Sincerely, 

Mike Latham 
Executive Chairman

A MESSAGE FROM MIKE LATHAM, EXECUTIVE CHAIRMAN
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We began providing housekeeping 
and third shift cleaning services at 
our brand new property in Bradenton, 
Florida. Located minutes from Siesta 
Key and Anna Maria Island, the property 
services a sports training facility for 
people of all ages. Thank you to our 
opening team led by Chip Parmelee 
and Carmen Lee for another fantastic 
opening!

New Resort on the West Coast 

of Florida

OPENINGS

Hotel in Downtown Pittsburgh 

We began providing staffing services to 
a luxury hotel property in Pittsburgh, 
Pennsylvania. Led by Laurie Katinos, 
the hotel is located minutes from PPG 
Paints Arena, Market Square, and the 
David L. Lawrence Convention Center. 
The property features 2,912 sq. ft. of 
event space, a 24/7 fitness center, 
and a rooftop lounge with views of 
downtown Pittsburgh.

HEART OF HOUSE SERVICES

Hotel in Louisville, Kentucky

Our team, led by Keith Gaines, 
began providing our signature turn-
key housekeeping services to a new 
property in Louisville, Kentucky! The 
luxury, pet-friendly, hotel features a 
gift shop, indoor pool, outdoor fire 
pits, and a complimentary breakfast 
with a great location just 13 miles from 
downtown Louisville.

Luxury Resort Re-opening in 

Dorado, Puerto Rico

Our team, led by Tom Walsh, started 
providing turn-key housekeeping 
services to a new hotel in Nashville. 
Located minutes from Music City 
Center and the Country Music Hall of 
Fame, this unique property offers three 
hotels under the same roof with an 
outdoor pool and bar, 9,050 sq. ft. of 
event space, and views of downtown 
Nashville. 

Tribrand hotel in Nashville, 

Tennessee

After a year of restoration following 
the devastating impact of Hurricane 
Maria, we re-opened one of our luxury 
resorts in Dorado, Puerto Rico! The 
property features five dining options, 
a restorative spa, 4,558 sq. ft. of 
ballroom space and an 11-mile walking 
trail. Special thanks to the re-opening 
team led by Gabriel Quinones, as we 
continue to provide overnight cleaning, 
stewarding and turn-key housekeeping. 

ACROBAT OUTSOURCING

New Office in Seattle, WA

After a year full of new customers and 
continued partnerships, Acrobat has 
now expanded their services to Seattle, 
Washington! This is Acrobat’s 3rd new 
office in the past year, and their 15th 
location since their founding in 2005. 
Way to go, Acrobat!
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TEAM SPOTLIGHTS

MS Society Dinner 

A few of our team members attended 
the MS Society Dinner to honor one of 
our partners for his contributions to the 
MS Society. 

Our Las Vegas team spent some time 
giving back to their local community 
by volunteering at Child Haven Clark 
County, Nevada! The day was full of 
great food, goodie bags, and amazing 
company as our team spent the day 
with children living in foster care. 

Volunteering in Las Vegas Shooting for the Stars!

One of our casino hotel properties in 
Lake Charles, Louisiana also received the 
AAA Four Diamond Rating for the first 
time! Special thanks to our housekeeping 
team for making the property, and our 
company, shine!

A handful of our luxury casino properties 
have received the AAA Four Diamond 
Rating! Only 6.1% of the 27,000 
inspected properties receive this award 
based on the quality of their facilities, 
comfort level, and level of service. 

Fun Fact: 

Did you know that The Service 
Companies provides services to 
nearly half of the AAA Five Diamond 
properties located across the U.S. 
and Puerto Rico? Less than 1% of the 
country’s hotels and resorts receive 
this prestigious distinction! 
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TEAM SPOTLIGHTS

Holiday Charity Event

Associates from the Shreveport area 

participated in Christmas in the 

Sky, a charity event held at one of 

our luxury casino hotel properties 

in Louisiana that raises money to 

support art programs for schools in 

the surrounding area. Thank you to 

all team members who participated 

in making the broadway-themed 

affair a huge success! 

Our J-1 Students

We were excited to have our  Peruvian and 
Malaysian J-1 students on board at one 
of our luxury casino properties in Lake 
Tahoe! The students spent time learning 
customer service skills, immersing 
themselves in our housekeeping and EVS 
operations, and exploring Lake Tahoe. 
We look forward to seeing what they 
achieve in the gaming, hospitality, and 

facility service industries!

2018 Scholarship Award

We awarded the 2018 Scholarship 
Award to Elijah Jackson! Elijah is the son 
of Room Inspector, Valarie Jackson, from 
one of our luxury casino hotel properties 
in Louisiana. Elijah has been granted 
a $2,000 scholarship to put towards 
his degree in Computer Information 
Systems! Congratulations, Elijah and 

Valarie! 

Acrobat’s Redlands office was 
honored at the Inland Empire Job 

Corps luncheon. The team received 

the 2018 Employer of the Year award 

for giving their students a variety 

of employment opportunities. 

Congratulations to the Redlands 

office and  each office in Southern 
California who have helped build 

Redlands to where it is today!

Acrobat Named Employer of 
the Year

ACROBAT OUTSOURCING

Acrobat Academy is designed 

to provide free training to help 

associates learn and grow by 

exposing them to new skills through 

classroom and hands-on training. 

Way to go, Acrobat!

Acrobat Academy



Winter 2019 |  The Service CompaniesIN-BRIEFIN-BRIEF

5

TEAM SPOTLIGHTS

ENGINEERING SERVICES 

Engineering Services welcomed 

two new partners to The Service 

Companies family. The first is an 
owner and operator of commercial 

high-rise and retail space that 

contracted with  Engineering 

Services in four locations in the 

southern California market.  The 

second is a Canada-based company 

that develops, builds, owns and 

manages hotels, residences, time 

share and commercial office space 
in Vancouver, Seattle, Los Angeles, 

Phoenix and Chicago. The Service 

Companies has been operating and 

maintaining the HVAC systems in 

one of their 34 story high-rise long 

term stay hotel/residences.

2018 AT A GLANCE

Through years of hands-on 

experience and leveraging the most 

up-to-date technology, Engineering 

Services provides maintenance and 

custom-designed, energy efficient 
solutions to achieve maximum 

performance outcomes at every 

location. With a robust group of 

employees and service delivery 

partners, Engineering Services is 

able to deliver full time, on-site, 

on-demand and route base service 

delivery models best suited to 

address current status and determine 

future state needs of any facility.

Held in Bethesda, MD, the one-day 

event was attended by numerous 

companies and included The Service 

Companies’ other business segments. 

Tom and Cornel spent their time 

educating the on-site personnel 

about Engineering Services and the 

diverse list of services we are able 

to offer. 

New Customers

Vendor Trade Show 

Engineering Services, represented 

by Tom Walsh and Cornel Sneekes, 

was recently invited to participate 

in a vendor trade show for a large 

hospitality company. 
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SHINE UPDATES

We also promoted our Emerging Leaders 
initiative, which refers to the “N” in 
Shine (“Navigate”). Our leaders were 
encouraged to select a well-rounded 
associate that they thought would 
be capable of learning more about 
the different facets of our company, 
while experiencing operations at our 
different properties. Once the training 
was complete, our Emerging Leaders 
were ready to take on an elevated role.

A Focus on our Cohort Solutions 

Career Development 

Our SHINE Campaign cohort 
solutions are always a main 
focus because they provide us 
with a deeper understanding of 
our company culture. The first 
cohort focuses on establishing a 
fluid recruitment experience for 
new hires to easily transition into 
our operations team. Our cohort 
solution ideals continue with a 
unique on boarding experience; our 
associates are welcomed by their 
“Partner in SHINE” and receive 
resources and property-specific 
training. The cohorts are geared 
towards the initial understanding 
of our tenure cycle and are 
enforced to support engagement, 
recognition and opportunities for 
growth among all of our associates. 
We also simplified our internal and 
external guest experience training 
by implementing an acronym. 
One can find our “SHINE” culture 
throughout our properties across 
the nation. “SHINE” stands for 
Smile, Humility, Integrity, Navigate 
and Excellence.

We have held several engagement 
activities including International 
Housekeeping Week, Halloween 
parties with pumpkin craft submissions 
and Thanksgiving Turkey Craft 
competitions. We ended the year with 
a Holiday jingle and began 2019 with 
our #GoalstoSHINE activity, which 
allowed associates to write down 
goals they had for the year. As part 
of our culture, we continue to work 
cohesively and our teams nationwide 
remain a constant resource to our 
overall success.

Operations Best PracticesEngagement Initiatives

As part of supplementing our training 
efforts, we also focused on operational 
best practices so leaders were able to 
learn from one another; last quarter, 
we put an emphasis on “Inspecting  
what you expect”. Our operational 
standards included property specific 
inspection processes, which tied into 
coaching procedures and recognitions. 
We take pride in ensuring that client 
and guest expectations are met 
by pairing our operational training 
standards with property branding and 
visual standards. 

One of our property leaders in 
Florida provided best practices and 
specific examples of how she coached 
and rewarded associates based on 
inspection score results. In addition, 
we have been working closely with 
property leaders to refresh tactics 
and revisit how we can fully utilize 
this company standard for continued 
training and development. 

One of our leaders from Nevada, who 
received top guest service scores at 
his property, provided us with tools 
and best practices on how he connect 
with his team. He began by identifying 
the leadership positions on his team 
and the skill sets associated with each. 
From there, he challenged his team to 
fully utilize these skills and designed a 
process to monitor their achievements. 
In the end, the property ended up 
with the highest guest service scores 
compared to other properties in its 
brand. This property also won back-
to-back nationwide competitions and 
continues to heavily participate in 
engagement and associate recognition 
initiatives. 

Over the last several months, our team 
also focused on financial training. Each 
regional leader had been tasked with 
delivering specific strategies to their 
locations to educate their team about 
financial responsibility. When it came 
to understanding and learning key 
financial fundamentals, participation 
from all associates was the key to 
running an operation, while fulfilling 
client expectations.

Financial Training  
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CLEAN THE WORLD 

SERVICE TRIP TO ZAMBIA

For the sixth consecutive year, we were 
able to send another team member 
on a trip to assist in the distribution 
of recycled soap and hygiene kits. 
Catherine Francois, a housekeeping 
team member from one of our casino 
hotel properties in Laughlin, Nevada, 
was selected to represent our company 
on a service trip to Zambia, Africa, 
along with members of Clean The 
World and Caesars Entertainment. 

When Catherine arrived in Zambia, she 
visited three underserved communities 
and, with the other Clean The World and 
Caesars Entertainment participants, 
distributed soaps and hygiene kits, 
taught families how to properly wash 
their hands, and participated in skits to 

enforce good sanitation practices. 

Interview with Catherine 

Fancois 

What Clean The World initiatives did 

you participate in during your time in 

Zambia? 

In Zambia, I participated in each 
Clean The World activity. During our 
first performance, I played the role of 
“Super Soap”. In the second and third 
performance, I played a germ. I also 
demonstrated good hand washing 
techniques to the audience during our 
second visit. I sang and distributed 
soaps during all three site visits. 

Besides soap distribution and 

sanitation education, what else 

were you able to experience while in 

Zambia? 

I was able to experience a few things in 

Zambia. In Lusaka, I experienced several 

different restaurants. I also visited the 

local markets to look around, shop 

for souvenirs, and interact with locals 

in the area. In Livingston, I was able 

have a fascinating experience when I 

saw Mosi-oa-Tunya National Park and 

Great Victoria Falls.  I also experienced 

a safari ride where I was able to see 

many animals in their natural habitats.  

What was the most memorable part 

of your trip? 

The most memorable part of my trip 
was all the different ways the people 
welcomed us. I will always remember 
the faces of children patiently waiting 
for hours to receive their soaps, as well 
as their excitement once they saw us 
arriving on site.

What was your reaction to hearing 

you were selected to go on the soap 

distribution trip to Zambia? 

When I heard that I was selected to 
go to Zambia with Clean The World 
I couldn’t contain my excitement. 
I jumped and shouted with joy. I 

couldn’t stop talking about it.

What did you learn from your trip to 

Zambia? 

I learned that Clean The World does 
not just give hygiene products to 
these families. They keep track of their 
progress throughout the year. They 
make sure that these communities are 
using what they learned to stay healthy 
and   check in to make sure kids are not 
missing school due to hygiene-related 
illnesses.

How has this trip impacted you? 

This trip has impacted my view on 
life. It has forced me to look at things 
differently. It also made me think of 
what I can do to help others who are 
less fortunate.

Would you recommend others take 

a trip with Clean The World? Why or 

why not? 

I would recommend that everyone 
take a trip with Clean The World to see 
how even the smallest efforts have the 
ability to make big impact on the lives 
of others. 
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PRESIDENT’S AWARDS

Distinguished Service Awards

The Distinguished Service Awards, 
a level of recognition within The 
Service Companies’ President’s 
Awards, recognize associates whose 
performance and contributions have 
significantly impacted our company’s 
success. Evaluated on the same criteria 
as the winners of the President’s 
Awards, each recipient has won the 
respect of their peers and our customer 
for their dedication to our company. 

Robin Zamudio
Manager of the Year 

Donald Petterson
Supervisor of the Year 

Felicitas Arrizon - Ledon
Associate of the Year -

Western Region

Adrienne Eckley
Talent Acquisition Team 

Member of the Year  

Oscar Pena 
Associate of the Year -

Eastern Region 

Erica Weston
Associate of the Year -

Central Region

2018 AWARD WINNERS

Gilda Postigo
Distinguished Service - 
Manager

Rebecca Burrows
Distinguished Service - 
Manager

Gertie Johnson
Distinguished Service - 
Supervisor

Rejane Santos
Distinguished Service - 
Eastern Region 
Associate  

Terry Anderson
Distinguished Service - 
Central Region 
Associate

Orlando Astacio
Distinguished Service - 
Western Region 
Associate 

Each year, The Service Companies’ 
President’s Awards acknowledge 
the top performing associates 
who have demonstrated superior 
customer service, leadership, 
and dedication to fostering a 
strong culture of service and 
recognition. Each winner’s 
nomination was evaluated on 
a list of criteria that highlight 
elements  surrounding our 
company culture, values, and 
dedication to service. We 
thank the winners of the 2018 
President’s Awards for working 
hard each day to provide Service. 
Above All to our clients and their 
guests. 
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LEADERSHIP APPOINTMENTS

Mike Latham
Executive Chairman

Michael Latham joined The Service Companies as Executive Chairman in July 2018. He has over 22 years 
of experience in the facility services industry. Prior to joining The Service Companies, Mr. Latham founded 
MCR Facility Services and was President of both the Engineering and Facility Services companies for 
ABM Industries, where he was responsible for significant organic growth and strategic initiatives such 
as: safety strategies and improvements, sustainability, business development strategies, and utilizing 
technology to enhance client outcomes. Prior experience includes successful executive roles with Ford 
Land, Aramark Corporation and ISS Facility Services. Well versed in the Six Sigma process, Michael is 
Green Belt certified and has been directly involved in numerous Black Belt projects. Michael holds a 
Bachelor of Science degree from the University of Florida and a Masters of Business Administration 
degree from the University of Louisville.

Kurt Wong
Promotion - Chief Experience Officer

Kurt Wong joined The Service Companies 
in 2009 after over 21 years of senior 
leadership positions in the hotel and 
gaming industry, with Hilton Hotels 
and Caesars Entertainment. Kurt joined 
the company as Vice President of 
Operations and was promoted to Senior 
Vice President of Operations in 2012, 
and Chief Operating Officer in 2015, 
where he oversaw the overall operations 
of the company. In October 2018, Mr. 
Wong was appointed Chief Experience 
Officer, responsible for sales, business 
development and client relationships.

Patricia Fonseca
Promotion - Chief Financial Officer

Patricia Fonseca joined The Service 
Companies in June 2011 as Vice President 
of Finance and Corporate Controller. 
She was promoted to Vice President of 
Financial Planning and Analysis in May 
2017 and to her current role as Chief 
Financial Officer in February 2019. 
Prior to joining The Service Companies, 
Patricia worked for Springs Global US, 
a leading home furnishings supplier 
to major retailers throughout North 
America based in South Carolina. 
Before this, she spent nine years with 
Ernst & Young, BDO Seidman and 
Deloitte & Touche in the United States, 
Brazil and Australia. She worked in the 
audit function, financial advisory and 
consulting services and mergers and 
acquisitions areas of the three firms. 
Patricia has her CPA as well as an MBA 
in Finance.

Adriana Cooper 
Senior Vice President of Human Resources

Adriana Cooper joined The Service 
Companies in January 2019 as the Senior 
Vice President - Human Resources. Most 
recently she was Vice President Human 
Resources of SSP America, Inc., a food 
and beverage airport concessionaire. In 
her 20+ year career within the hospitality 
industry, Adriana has held various Human 
Resources positions at Prism Hotels & 
Resorts, Hilton Worldwide, Destination 
Hotels & Resorts, and more. As Senior 
Vice President - Human Resources, 
she is responsible for developing, 
executing and overseeing the Human 
Resources strategy for all of The Service 
Companies’ business segments. Adriana 
holds a Bachelor of Arts degree from the 
Universidad Autonoma de Chihuahua 
and a Master of Business Administration 
degree from Texas Womans’ University.



Winter 2019 |  The Service CompaniesIN-BRIEFIN-BRIEF

10

Cornel Sneekes joined The Service 
Companies in July 2018 as the Senior 
Vice President of the company’s 
Engineering Services segment. He 
began his career in the engineering 
services industry in March of 1981 and 
since that time has held key executive 
positions at ABM, ABLE and ISS. Mr. 
Sneekes has been directly responsible 
for the operation and maintenance of 
facility systems, staffing, labor relations, 
contract development and delivery of 
services for data centers, class “A” high-
rise, industrial, hotels, medical, retail and 
truck route services. Mr. Sneekes holds 
a General “B” Contractors license with 
the State of California, unlimited steam 
license with the city of Los Angeles, 
Certification with I.U.O.E. Local 501 and 
is a Director on the Board of PCRF. He 
holds a Bachelor of Science degree in 
Business Management.

Cornel Sneekes
Senior Vice President - 

Engineering Services

Duane Clark
Senior Vice President - Operations

Duane Clark joined The Service Companies in October 2018 as the Senior Vice President of Operations. 
He has more than 25 years of progressive outsourcing leadership, in multi-unit operations, capital 
project management, supply chain and operational excellence. Duane has provided leadership in the 
development of enterprise business solutions for operational standards, concepts and management 
of professional services network. Additionally, he has aided in transforming an in-house food service 
design and equipment distribution to a contracted services model. Prior to joining The Service 
Companies, Duane held various leadership positions at Aramark Corporation in Higher Education 
and Global Operational Excellence as Associate Vice President Client Services and Vice President 
Operations. Duane earned his bachelor’s degree in Hospitality Administration from Widener University. 

Tom Walsh
Vice President of Operations

Tom Walsh joined The Service 
Companies in August 2018 as Vice 
President of Operations. Prior to joining 
The Service Companies, Tom was the 
Vice President of Automotive at ABM 
Facility Services and oversaw the day-
to-day operations of their automotive 
portfolio that included clients such as 
BMW, Mercedes Benz, Honda Motor 
Company, and Harley Davidson. 
Tom has had experience operating a 
variety of services, such as janitorial, 
engineering, landscaping, shipping and 
receiving, as Director of Asset Services 
with CBRE in Toledo, Ohio, and Senior 
Property Manager for Ford Motor Land 
in Dearborn, Michigan. Tom brings his 25 
years of facility management expertise 
to The Service Companies, as he now 
oversees the strategic partnerships 
between clients and our Heart of House 
Services division.

Marc Caplan
Promotion - Senior Vice President, 

Acrobat Outsourcing

Marc Caplan joined Acrobat Outsourcing 
in 2011 as the Vice President of Sales, 
and joined The Service Companies in 
2015 following Acrobat Outsourcing’s 
acquisition. He was promoted to Senior 
Vice President of Acrobat Outsourcing 
in 2019 and now oversees The Service 
Companies’ Staffing Services division. 
Previously Marc held various roles 
in the hospitality industry, including 
Restaurant Manager, General Manager, 
and Account Executive, and leadership 
roles at Aramark Corporation and 
Micros Systems. He was also a three-
time nominee of Walt Disney World®‘s 
prestigious Partners in Excellence 
award. Marc holds his bachelor’s degree 
in Hospitality Business, Hotel and 
Restaurant Management from Michigan 
State University.
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LEADERSHIP APPOINTMENTS

Shannon Galary 
Director of Safety and Risk Management

Shannon Galary joined The Service 
Companies in November 2018 as 
Director of Safety and Risk Management. 
Before joining The Service Companies, 
Shannon was Vice President, Safety 
& Risk Management at Camelback 
Resorts, a resort consisting of an 
indoor / outdoor waterpark, ski resort, 
and adventure park. During her 15+ 
years of working within safety and risk 
management, Shannon has held various 
risk management and environmental 
health and safety positions at Zimmer 
Biomet, Cruzan Rum Distillery, Stryker 
Orthopaedics and more. As Director 
of Safety and Risk Management, she is 
responsible for the oversight of health 
and safety policies and procedures at 
The Service Companies. Shannon holds 
a Bachelor of Science degree from Texas 
A&M University and a Master of Science 
degree in Environmental Policy Studies 
from the from New Jersey Institute of 
Technology. 

Kalunda Anderson 
Director of Financial Planning 

& Analysis

Holly Borrego
Regional Vice President of Operations

Kalunda Anderson joined The Service 
Companies as Director of Financial 
Planning & Analysis in February of 
2019. He joins our team after serving 
as Regional Finance Director at Azteca 
America, an American Spanish-language 
broadcast television network, since 
2016. Prior to this, he held financial 
and accounting roles at companies that 
span the medical, oil and gas, sports, 
and media industries. As Director of 
Financial Planning & Analysis, Kalunda 
is responsible for utilizing the internal 
information systems and providing 
analysis and decision-making tools/
approaches to help the operations team 
become more efficient and provide real 
time financial results. Kalunda holds a 
Bachelor of Science degree from Florida 
State University and an Executive Masters 
degree in Business Administration from 
University of Houston, Bauer College of 
Business. He is also a CPA and Certified 
Internal Auditor.

Holly Borrego joined The Service 
Companies as Regional Vice President of 
the Western Region in March 2019. She 
has held management positions at BG 
Service Solutions, ISS, and C&W Services. 
Most recently, she was the Senior 
Director of Cleaning Services for C&W 
Services where she was responsible for 
the development and implementation of 
standard and continuous improvement 
processes and procedures as well as 
the implementation of the company’s 
strategy in support of the janitorial 
service line. Holly received her Bachelors 
degree from Baker University and holds 
the following certifications: Essentials of 
FL Program (IFMA), Leading a Distinctive 
Culture of Service (Disney Institute), 
CIMS (ISSA & IICRC), Applied Structural 
Drying (IICRC), Carpet Cleaning (IICRC). 
She is a Certified Microbial Specialist and 
Registered Building Service Manager.

Armena Ballard, Director of Marketing and Communications, joined The Service Companies in  2016 
as Marketing Manager. She is responsible for developing and executing the overall marketing and 
communications strategies for the company. Armena was promoted to her current role in 2019. 
Prior to joining our team, she held multiple marketing positions at AMResorts, a hotel and resort 
management company. She is a graduate of the University of Pennsylvania.

Armena Ballard 
Promotion - Director of Marketing and  Communications
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TOP SHINE ON YOU

DeAngelo Delone

DeAngelo Delone received a great review 

from a guest for his customer service. The 

guest had stopped DeAngelo in the hall and 

told him she had a problem with her bathtub 

drain. DeAngelo checked to see if it was 

something he could fix. Unfortunately, he 

could not and maintenance had to be called. 

DeAngelo checked back with the guest 

about an hour later to see if the issue was 

taken care of. The guest was very impressed 

he was considerate enough to follow up with 

her to see it was resolved. DeAngelo Delone 

was awarded with a SHINE certificate and a 

$25 gift card for his customer service. Great 

job, DeAngelo!

Jasmine Davis

Our swing shift dispatcher, Jasmine Davis, is 

not only a great employee, but she delivers 

amazing customer service! A guest left her 

iPad in the room and Jasmine followed the 

proper procedure by turning it in to lost and 

found. The guest sent a note stating, “After 

arriving back in Dallas, I had not realized 

that I had lost my iPad. Jasmine went above 

and beyond getting my iPad back to me. 

I’m impressed with her care and customer 

service. Please give her commendation for 

her care, as I will be a returning customer”. 

Congratulations to our South Beach 

property who placed #7 out of the top 10 

Hotels in the U.S. We would like to thank our 

entire team as they continue to work hard 

to make our client and the property shine.  

Such a great achievement. Thank you all! 

Luxury Hotel in South Beach

Rodelaine Lazare found a guest’s box of 

gift cards after they checked out.  Rodeline 

turned them in to lost and found. The 

guest wrote a very kind note to the general 

manager thanking her for her honesty and 

turning them in.  Thank you, Rodeline for 

helping this guest!

Rodelaine Lazare

Latricia Reaux

Latricia Reaux received a $25 gift card 
for helping us pass another property key 
audit. When the auditor, impersonating 
a guest, asked to enter into a room 
without having a key, Latricia kindly 
informed them that they would have 
to visit the front desk for assistance. 
She remembered our policy of “No Key, 
No Access” and passed the audit. Thank 
you, Latricia.

Beverly Campbell

Last week, a guest had an accident on 
the casino floor. When the call came 
in, Beverly sprung into action. Though 
the issue was quite intense, Beverly 
never complained and finished the job 
in a timely and thorough manner. She 
was working alongside the property 
manager, and under the watchful 
eyes of the Facilities Director and the 
Director of Risk and Safety, which added 
to the pressure. Beverly was not only 
recognized by our team, but received a 
free buffet from the property. We are so 
happy to have Beverly on our team and 
can’t thank her enough for all she does! 
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HALLOWEEN

THANKSGIVING 
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HOLIDAY FUN

#GoalsToSHINE
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Follow, Like & Share!

• twitter.com/TheServiceComp 

@theservicecomp

• linkedin.com/company/the-service-

companies

• facebook.com/ServiceCompanies

• http://instagram.com/

theservicecompanies

Don’t forget to use

 #serviceaboveall

The best way to stay up to date with 
The Service Companies is to follow 
us on Social Media. 

Thank you to all who actively engage 
on our platforms!

Twitter

Instagram

LinkedIn

Facebook

Don’t forget about our Puerto 

Rico Facebook page!

Do you love taking photos or have 
a keen eye for great social media 
content? Do you have a team member 
who does? We need your help! 

We’re currently searching for Social 
Media Ambassadors to help us with 
content for our company’s social 
media platforms. 

This would entail taking photos of 
team events, cool property shots 
and enthusiastic associates. 

If you or someone you know is 
interested in helping us out, let 
Armena Ballard, or Deanna Costante, 
know! Our marketing team  can be 
reached at:

In search of: 

Social Media Ambassadors!

Follow, like and share our Puerto Rico 

specific Facebook page: facebook.com/

TheServiceCompaniesPuertoRico. 

Here, we post career opportunities, job 

fair information, and all about our team 

members recruited from Puerto Rico! 

SOCIAL MEDIA UPDATE

Armena Ballard - Director of Marketing and Communications

Deanna Costante - Marketing Coordinator

armena.ballard@theservicecompanies.com

deanna.costante@theservicecompanies.com

SOCIAL MEDIA
FACEBOOK

LINKEDIN

TWITTER

INSTAGRAM

FOLLOWERS

FOLLOWERS

FOLLOWERS

FOLLOWERS

3831

5514

1079

5227

The Service Companies Marketing Team


